
 Navigation Masters Course
October 24-26, 2024 

Elevate your Oncology Navigation Program with this transformative Breast Health Navigation Masterclass!  Engage 
innovative strategies that will revolutionize patient care and navigation program leadership. Designed for navigators 
and administrators, this immersive program will empower you with advanced techniques for enhancing patient 
outcomes and experiences. From crafting personalized navigation plans to unlocking new reimbursement 
opportunities, this masterclass will equip attendees with the skills and knowledge to navigate the complexities of 
breast health care at a master’s level in the eld of navigation. Through interactive sessions and hands-on learning, 
expertise and growth will be developed and enhanced in a masterclass format. Join us to review collaborative care, 
gain advanced skills, and conquer care barriers. Seize this opportunity to soar to new heights in Breast Health 
Navigation and embrace this rare opportunity to learn in a masterclass way! 

This Masterclass is designed as a stand-alone offering to enable navigation leaders and advanced navigators to 
enhance their skills beyond traditional base-level methods. Coursework includes practical navigation case studies, 
intentional networking, study presentations, and interactive sessions unlike any other course offered for Oncology 
Navigation Programs. 

Nicole Centers, MBA, BSN, RN, OCN, CBCN, BHCN, FNCBC; Kristi Denny, 
RT(R)(M)(BS), ARRT, BHCN, CGRA; 

Lisa Spencer, M.Ed., BSRT(T), CMF, BHCN, OPN-CG; Adriane Alexander RN, BSN 
CBCN; Kristi Bobolis, MD 

Day 1  Thursday   October 24, 2024 
11:45am 12:00pm Welcome Opening Housekeeping 
12:00pm 

.5 
12:30pm Positioning the Proposition- Modalities of Care 

12:30pm 
.5 

1:00pm Bearing the Compass Part 1- Precision Diagnostics 

1:00pm 
.5 

1:30pm Bearing the Compass Part 2 - Targeted Therapies 

1:30pm 
1.0 

2:30pm Hefting the Sails - Bringing it Together 

2:30pm 
.5 

3:00pm Buoy Up – Navigators Don’t Steer! 

3:00pm 3:30pm Break 
3:30pm 

.5 
4:00pm Teams Advance and Colleagues Support 

4:00pm 
.5 

4:30pm Navigator versus Navigation 

4:30pm 
1.0 

5:30pm Case Studies 

5:30pm 5:45pm Closing of the day 
5 Credits 
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Objectives: 

• Develop strategies to improve patient outcomes and experiences 
• Enhance skills and knowledge in Breast Health Navigation 
• Empower navigators with advanced strategies to provide comprehensive care 
• Highlight the importance of multidisciplinary care teams in oncology 
• Learn how to enhance effective communication among breast professionals 
• Learn key concepts in care coordination  
• Explore how precision medicine and molecular diagnostics are changing breast cancer 

treatment paradigms, including targeted therapies and personalized medicine approaches.  
• Gain knowledge into the latest advancements in cancer immunotherapy including the role 

of the immune system in breast cancer control.  

 

 

 

 

Day 2   Friday   October 25, 2024 
7:45am 8:00am Opening 

8:00am 
.5 

8:30am Honoring the Team – MDC or Tumor Boards 

8:30am 
.5 

9:00am Upgrading Survivorship 

9:00am 
.5 

9:30am The Heft of Palliative Care & Hospice Care 

9:30am 10:00am AM Break 
10:00am 

.5 
10:30am Dignifying the Patient: Ethical and Legal Autonomy 

10:30am 
.5 

11:00am SDoH: Pushing them Front and Center 

11:00am 
.5 

11:30am Hand-off to Who? Resources for Solo Navigators  

11:30am 
.5 

12:00pm Elevating Your Role as Navigator, Not Hole Filler 

12:00pm 1:30pm Lunch Break  
1:30pm 

.5 
2:00pm Thriving Through The Storm – Board Room Talks on Program Goals 

2:00pm 
.5 

2:30pm Mitigating Fears: Testing and Delayed Results 

2:30pm 
.5 

3:00pm Upgrades and Downgrades: Multiple Primaries 

3:00pm 
.5 

3:30pm Stimulating the Senses- Time Management and Self Preservation 

3:30pm 4:00pm PM Break 
4:00pm 

.5 
4:30pm We All Fall Down: Caregiver Stress Among Navigators  

4:30pm 
.5 

5:00pm Steeling Your Ship: Ethical and Legal Autonomy 

5:00pm 6:00pm Case Studies 



1.0 
6:00pm Close for the Day with Comments 

7.5 Credits 
 
Objectives: 

• Optimizing patient outcomes through collaborative approaches 
Manage the integration of palliative care into active care models for symptom 
management and care planning.  

• Supporting transitions of care through end-of-life decision-making and resources for 
patients at varying points in their life cycle. 

• Address healthcare disparities in cancer outcomes and barriers to access. 
• Gain cultural competence, and strategies for delivering equitable care to all patients 

regardless of background or socioeconomic status.  
• Explore financial challenges in breast health including insurance coverage requirements 

and regulations, financial assistance programs. 
• Understand how navigating billing and reimbursement, and supporting patients with 

financial toxicity improves outcomes. 
• Advocate for patient self-empowerment through patient education about treatment 

options, clinical trials, resources, and community support services, advocating for patient 
needs within the healthcare system. 

• Enable success in professional appearance, professional presence, colleague engagement, 
and professional behaviors to convey confidence, credibility, and authenticity. 

• Enable success in professional practice and leading teams of navigators to success to 
implement quality core programming. 

• Assist navigators to empower their patients to lead to job retention and job satisfaction 
enhancing overall employee engagement. 

 
 

Day 3 Saturday October 26, 2024 
 

7:45am 8:00am Opening 
8:00am 

.5 
8:30am Animating the Dormant: Funding the Needs of Your Program  

8:30am 
.5 

9:00am Heighten the Stance: Clinical Trials and Research Opportunities 

9:00am 
.5 

9:30am Leading Towards Tomorrow 

9:30am 10:00am AM Break 
10:00am 

.5 
10:30am Staring Back at the Moon: Resume Writing, Goal Setting, Publishing 

10:30am 
.5 

11:00am Flying Through the Atmosphere: Ensuring Success for Your Patient’s Journey 

11:00am 
.5 

11:30am Looking Down on the Clouds: Breaking Barriers and Building Gates 

11:30am 
.5 

12:00pm No Hands! Trusting Your Skills 

12:00pm 1:30pm Lunch  
1:30pm 

1.0 
2:30pm Concepts of Care Review 

2:30pm 
.5 

3:00pm Concepts of Professional Development Review  

3:00pm 3:30pm Elevating Your Career: Volunteering and Certification 



.5 
3:30pm 3:45pm PM Break  

3:45pm 
.5 

4:15pm Preparing Key Concepts of Care 

4:15pm 
1.5 

4:45pm Final Presentations  

5:45pm 6:00pm Close for the Day with Comments 
7.5 Credits 
TOTAL Credits for 2.5 days 19 
 
ObjecIves: 
 

• Comprehend importance of clinical trials in advancing cancer care especially relaIng to breast 
cancer. Understanding trial eligibility, paIent enrollment processes, and navigaIng paIents 
through trial processes.  

• Focus on providing comprehensive psychosocial support to breast cancer paIents of all ages, 
addressing their emoIonal, social, and survivorship needs. Strategize long-term follow-up care 
and side effects. 

• Enhance skills in verbal and non-verbal communicaIon in paIent-to-healthcare provider 
communicaIons. Strategize and uIlize techniques to navigate paIents with learning 
impairments and social impediments to care including high-risk lifestyle choices. 

• Integrate care provided into wriXen reports of care and transform data into reports to prove 
value and show metrics in the implementaIon of breast navigaIon programming. Proving 
quality in navigaIon care. 

• Enhance skills in verbal and non-verbal communicaIon in paIent-to-healthcare provider 
communicaIons. Strategize and uIlize techniques to navigate paIents with learning 
impairments and social impediments to care including high-risk lifestyle choices. 

• Integrate care provided into wriXen reports of care and transform data into reports to prove 
value and show metrics in the implementaIon of breast navigaIon programming. Proving 
quality in navigaIon care. 

• Discuss the importance of clinical trials in advancing cancer care especially relaIng to breast 
cancer. Understanding trial eligibility, paIent enrollment processes, and navigaIng paIents 
through trial processes.  

• Discuss the importance of clinical trials in advancing cancer care especially relaIng to breast 
cancer. Understanding trial eligibility, paIent enrollment processes, and navigaIng paIents 
through trial processes.  

• Networking with focused intent during breaks and meals. 
 
 
Overall ObjecIves to 20 CEU 

§ Ethical and Legal ConsideraIons in Breast Health NavigaIon 
§ Exploring ethical dilemmas in oncology care, paIent autonomy, confidenIality, informed 

consent, advanced direcIves, and legal aspects of end-of-life decision-making.  
§ Course PiloIng and Dead Reckoning in PaIent Care 
§ Enhance skills in verbal and non-verbal communicaIon in paIent-to-healthcare provider 

communicaIons. Strategize and uIlize techniques to navigate paIents with learning 
impairments and social impediments to care including high-risk lifestyle choices. 

§ NavigaIon DocumentaIon 
§ Integrate care provided into wriXen reports of care and transform data into reports to 

prove value and show metrics in the implementaIon of breast navigaIon programming. 
Proving quality in navigaIon care and overall cancer programming. 



§ Healthcare Equity and DispariIes of Care 
§ Address healthcare dispariIes in cancer outcomes, barriers to access, cultural 

competence, and strategies for delivering equitable care to all paIents regardless of 
background or socioeconomic status.  

§ MulIforma NavigaIon 
§ Explore financial challenges in breast health including insurance coverage requirements 

and regulaIons, financial assistance programs, navigaIng billing and reimbursement, 
and supporIng paIents with financial toxicity. 

§ Discuss the importance of clinical trials in advancing cancer care especially relaIng to 
breast cancer. Understanding trial eligibility, paIent enrollment processes, and 
navigaIng paIents through trial processes.  

§ Focus on providing comprehensive psychosocial support to breast cancer paIents of all 
ages, addressing their emoIonal, social, and survivorship needs. Strategize long-term 
follow-up care and side effects. 

§ Manage the integraIon of palliaIve care into acIve care models for symptom 
management and care planning. SupporIng transiIons of care through end-of-life 
decision-making and resources for paIents at varying points in their life cycle. 

§ Novel and Cu\ng Edge Therapies  
§ Explore and research new strategies emerging in breast cancer prevenIon and screening 

methods 
§ Delve into the latest advancements in cancer immunotherapy including the role of the 

immune system in breast cancer control.  
§ Explore how precision medicine and molecular diagnosIcs are changing breast cancer 

treatment paradigms, including targeted therapies and personalized medicine 
approaches.  

§ Professional Growth and Development 
§ Enable success in professional appearance, professional presence, colleague 

engagement, and professional behaviors to convey confidence, credibility, and 
authenIcity. 

§ Leadership Skills Enhancement 
§ Enable success in professional pracIce and leading teams of navigators to success to 

implement quality core programming. 
§ Assist navigators to empower their paIents to lead to job retenIon and job saIsfacIon 

enhancing overall employee engagement. 
 


